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@ NATIONAL FEDERATION OF TELECOM EMPLOYEES
BSNL

(Regn. No. 4906 dated 17/9/2001)

BSNL MS-Il, Q. No. 21 & 17, Atul Grove Road, New Delhi-110001
TF-023 Dated:-24-04-2018
To,

Director

(HR)

BSNL, New Delhi.

Subject:-Delay in settlement of pension cases at UP(E) circle — reg.
Respected Madam,

It has been brought to our notice that abnormal delay is taking place in
settlement of pension claims of retired personnel. At least 6 to 8 months are being
consumed by “DOT Cell” in finalizing the cases.

We understand that the BSNL HQR has issued orders to the effect that an officer
of GM rank of circle office should coordinate with “DOT Cell” authorities to prevent such

delay. Despite this delay is occurring.

We request you to please take appropriate action so that such delays donot take
place and employees are saved from sufferings. v

Yours faithfully,

G
(Chandeshwar Singh)

General Secretary




